
SUMMARY
• Extensive experience following technology solutions through R&D, Design and Implementation.  

• In-depth knowledge and experience in cost management.

• Strong technical background in systems and network architecture.

• Solid skills in writing proposals, bidding projects, and evaluated the appropriate business solutions

• Excellent interpersonal skills in communications, client relations and negotiation.

EXPERIENCE
SYSTEM ADMINISTRATOR - APOLLO GROUP, INC — 2007 - PRESENT
Designed and managed projects in the following categories; PGP Encryption, Altiris Desktop Management; Mul-
ticast Image Deployment, Desktop Patch Management and Apple Hardware and Software Standardization. 

Worked directly with the company PMO office and Network Design and Implementation teams to properly man-
age the resources to successfully implement customer requested projects and initiatives.

SENIOR PRODUCT ANALYST - APOLLO GROUP, INC — 2005 - 2007
Designed and deployed enterprise standard images to over 18,000 computers at Apollo Group, Inc and Subsidi-
aries. Evaluated hardware and software standards to better meet the needs of our customers.

PC TECHNOLOGY SPECIALIST - UNIVERSITY OF PHOENIX; PHOENIX, AZ — 2002 - 2005
Provided primary day to day technology support for staff and student computers at the University of Phoenix 
Main Campus, Hohokam Learning Center.  I also provided support for Phoenix Campus Executives.

STUDENT RESOURCE COORDINATOR - UNIVERSITY OF PHOENIX; CHANDLER, AZ — 2000-2002
Provided day to day technology support for lab and classroom computers for the Chandler University of Phoenix 
Learning Center. I also provided support assistance to the rest 7 learning centers in Phoenix, AZ.

EDUCATION
University of Phoenix - Online Campus — Masters of Business Administration, 2008

University of Phoenix - Ground Campus — Bachelors of Science in Information Technology, 2006

SKILLS
• Windows operating systems (95/98/2000/XP/Vista), Unix operating systems (Solaris, Linux) Mac OS (7, 8, 9) 

Mac OS X (10.0-10.5)

• Microsoft Project, Visio

• Multi-platform system image design and deployment with Ghost, LANDesk, Acronis TrueImage/Snapdeploy

REFERRALS
Available upon request.

95 N Cooper Rd Unit 71
Chandler, AZ 85225

T 480-321-5913

dprentice@gmail.com

DAVID PRENTICE


